After you have been in the hospital
for a period of time, there is no place
like home.

Provided as an inpatient service, our
24-hour skilled nursing care might be
the right fit for you if you have had a
qualifying hospital stay (three
consecutive days or more for an acute
illness, injury, medical procedure,

or worsening of a chronic disease),
and need short-term skilled nursing
and/or rehabilitation care before
transitioning home.

Taking a team approach to your care,
our staff will assist you to make the safe
transition back to home when you are
ready. You will receive individualized
care that may include plans for
medications, nutritional counseling,

and physical and occupational therapy.
Together we will help you regain your
strength, mobility, and independence
SO you can return home safely.

Thank you for choosing
Knoxville Hospital & Clinics
for your health care needs.

For more than 80 years, Knoxville
Hospital & Clinics has been helping
families throughout south central lowa
and beyond. Voted as Best of Red Rock
Area’s “Best Place to Work” and
“Best Hospitality,” our mission of
faithfully providing exceptional health
care affects every decision we make
and how we care for patients
and families.

As a non-profit community hospital
serving Marion County and the
surrounding area, we take great pride in
providing exceptional care close to
home. Named a Top 100 Critical Access
Hospital, our highly skilled medical team
provides personal, compassionate,
innovative, and quality health care
to our patients.

Knoxville Hospital & Clinics complies with applicable
Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak a language other than
English, language assistance services, free of charge,
are available to you. Call (641) 842-1421.

ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linglistica. Llame al
(641) 842-1421.

Knoxville Hospital & Clinics
(641) 842-2151

Melcher Clinic
(641) 947-2121

Pleasantville Clinic
(515) 848-3113

Red Rock Healthcare - Pella

(641) 628-2222
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Your best choice for care

You have a choice when it comes to where
you receive skilled nursing and short-term
rehabilitation services. We are proud to
offer you these services which will allow
you to recover close to home around your
family and friends. You can trust that our
staff will deliver excellent clinical care,
blended with the hospitality you deserve.

Generous hospitality

While you are recovering, it is important to

us that we make your stay as comfortable

and pleasant as possible.

* Dress in your regular clothes

 Order from room service and select your
own meals and snacks

* Enjoy access to television and internet

Our services

The types of care you will receive are related

to the condition to which you were treated
during your hospital stay.

Services may include:

« Skilled nursing care

* Nutrition counseling

» Skilled therapy services (physical,
occupational, speech/language)

» Complex wound care

e Intravenous or intramuscular injections
and intravenous feeding

» Case management

* Prescription medications

» Certain medical supplies and equipment

Services are provided with the expectation
that you can improve within a reasonable
and generally predictable time-frame and
transition to home or another level of care.
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Eligibility and insurance coverage

To be eligible for services, your doctor
must order skilled nursing care, and you
must meet criteria by your insurance
company.

KHC is a Medicare-certified skilled nursing
facility. Medicare will pay 100% of the
Medicare-approved cost for your first 20
days. On days 21 to 100, you are
responsible for a daily co-payment, and
Medicare pays the rest of covered costs.
On days 101 and beyond, you are
responsible for all costs.

Questions?

Our team wants to make your transition to
home after a hospital stay as simple as
possible. For more information on skilled
nursing and short-term rehabilitation at
KHC, call our Case Management
department at (641) 842-1404.
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